
How to Read and Understand Your 
Benefit Management Services Explanation of Benefits 
 
You will receive an Explanation of Benefits (EOB) Statement for each claim submitted 
by you or your provider. The EOB explains how your claim was handled. This 
information is provided to help you understand your Explanation of Benefits. 
 

1. This box provides information about your claim. This includes group information, 
member information, patient information, and provider information. 

2. The members name and address. 
3. The “Claim Summary” box displays the amount that the member is responsible 

for paying. 
4. The “Type of Service” column gives a brief description of the type of service 

rendered. 
5. The “Dates of Service” column details the dates that each service was rendered. 
6. The “Total Charge” column lists the total charge(s) billed by the provider of the 

service. 
7. The “Not Covered” column shows the amount(s) that are not covered for benefits 

under your plan. 
8. A “Discount or Penalty” amount is displayed in this column if a preferred 

provider is used. The amount shown is the negotiated discount for the service. 
9. PPO information is displayed in this column if applicable. 
10. The “Eligible Expense” column displays 
11. If a deductible is applied to the service, the amount applied is displayed here. 

These amounts are subtracted from your adjusted charges for final benefit 
calculation. 

12. This column represents the amounts applied towards your calendar year 
coinsurance or applicable co-payments. 

13. The percentage the plan paid for these charges is displayed here. 
14. If a coinsurance amount has been applied to the service, the amount applied will 

be displayed here. 
15. The “Plan Payment” column displays the actual amount being paid by the plan. 
16. If a Remark Code has been assigned it will be displayed in this column. A 

description of the Remark Code can be found in the Remarks table, #19. 
17.  The “Accumulators” box displays any deductible and lifetime maximum amounts 

remaining. 
18. The “Payment To” section displays to whom the benefits are payable along with 

the corresponding check information. 
19. The “Remarks” section lists Remark Code descriptions and your rights. 
20. Sample of the Check. 




